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General .
· This month the program reflects several new features and modifications to old ones that mostly reflect requests that we have received. 
· Please forward this newsletter by email or paper to everyone in your office, or remind them that they can read this letter and the old ones on the TheraManager website. Actually why not forward it to your colleagues to show them what they are missing.
· In particular this month we have added an automated tax capability for our users in Hawaii, and a group capability to the Appointments Calendar for those running groups. Login has been improved and sizing improved. Using your LCD monitors at native resolution and letting TheraManager take care of the rest, is the best. 800x600 is the minimum but there is no requirement to use this resolution.
· We thank you for your continuing referrals to your colleagues and your great testimonials.
Appointments Screen
· Patients can now be booked as a group and assigned to the group. The mechanics are the following:
· At the Appointments Screen, click the Provider Tab/Button.
· Click on the Appointments calendar at the group start time and pull it out (left-mouse down) to the total time.
· Double click in this area and Book an Other | Appointment slot with the Group name and designate it as a Group/Special.
· Set up a group cpt code with a 5 min duration at the Customization Screen.
· Now book a bunch of patients on the light blue group time.
· Just for effect, mark one as "Canceled"and one as "Missed".
· Select one of the appointments then right click and click Group Members | Booked.
· This brings up the Group List. Clicking on any name in the group list causes the name to be selected in the Title box. Right click to print the list.
· This can be applied to save you time in writing your notes at the EMR Screen. Write your first note and copy it to the clipboard. Click the next pat on the list and paste to their new note etc.
· Another feature allows you to see the patients in the Group. Make an empty Group/Special time slot with the same group name and right click on it. Use Group Members | Find. The table will be magically populated and you can quickly make their appointments.
· Stay tuned for Auto note insertion, Auto-booking and Auto-posting of groups.
Posting

· A new option allows posting of tax required for users in Hawaii. It allows for optionally billing the patients and always billing the Insurance Companies with the “S9999” code.
· We have added 2 checkboxes to the Post Form, No Co-pay and No Claim. When checked for an insured, no copay will be charged or no HCFA printed for the selected CPT code. Keep track of these idiosyncracies using the popup notelet.
· A fixed copay is no longer multiplied by the number of units of a CPT code.

· MOD codes now appear on the Statement of Service. Don’t ask us how to use them, but the customer who requested this feature is a national coding expert.
· The description on the printed bill after preprinting the Statements of Service and Bills now correctly describes the treatment code.
· Many people want to change the post date of appointments checks etc for example to calculate earnings within the month. This has been available for a longtime as a stealth feature. It can be done on the dialog box brought up when clicking the Binocular/View All Button and mousing over the print/post date until the calendar arrow appears. This option is now available when the Binocular Button is clicked with the Post Form is open. At other times on the Appointment Screen this button will autobook the selected patient. The post date change is permanent until logout.
· The ability to adjust the patients bill with charity funds has been in the program for a while. It has now been modified so that this is a real payment that will be reflected in the Payments Grid (day sheet) and the providers earnings.

· The bug associated with posting No-fee patients has been fixed.

· The ability to enter multiple CPT codes at the Attended Form has been enabled, as a way of providing input to the biller.

EMR
· The Scanned Files Screen has received an additional makeover. In particular a new checkbox All Folders causes all the folders that have been selected for any patient to be shown. Selecting one of these folders and clicking the toolbar New Button will then open directly into that folder, whether it is on the client machine or a networked server. This makes scanning and associating files with the patient a very quick and orderly process.
· The Treatment Plan was a legacy feature prior to its addition to the new Forms Screen. We have made some corrections to it to enable all the features but it requires a new file that can be imported from the Actions Menu on the system menu. Please email customerservicel@theramanager.com if you would like a copy of this file.
PDA
· The import of new Appointments from the PDA and the outgoing syncing of providers appointments have been fixed.
Patient Accounts Screen
· The insurance plan and organization names are always displayed in the grid on the CPT Records Screen as the extra time required is generally insignificant.
Electronic HCFA-1500 Forms
· The control number added to box 19 on the HCFA-1500 now prints correctly in an electronic file.

Payments Screen
· A capability to search for patients by the payers name (eg on a check) has been added to the Payments | Patients Screen.
· The way of handling insurance partial payments has been improved.
Organizations Screen
· An All Button has been added to populate the HCFA-1500 Box 31 fields for all the organizations for the selected provider from the entry on the Customization Screen. 


Many of the new features above were based on customer suggestions. So if you have any ideas for, or problems or frustrations with, the Program, please email them to support@theramanager.com or call 908-273-9410.
Earlier newsletters are on the website for reference.


 If you have never downloaded TheraManager, give yourself a treat and go to our website and download the Trial or call 800-913-4294. Our customers have converted from many other programs and we can make the switch easy for you with a FREE import of your patient data.
If you have not had time to evaluate the great features of TheraManager and your original trial has expired, please contact us and we'll set you up again. 


If you do not wish to receive this newsletter please email sales@theramanager.com to that effect.
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